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African Sun Exclusive Travel provides tailor made VIP tours, transfers and safaris to suit your every need. 
Join us on an African Safari and experience the time of your life – guaranteed! 

 

AFRICAN SUN EXCLUSIVE TRAVEL INDEMNITY FORM 
 
The following conditions apply to all tours and transfers operated by African Sun Exclusive Travel: here in 
after referred to as the "Tour Operator".  
 
The tour operator shall be responsible to the tour member for supplying the services and facilities described in 
the itinerary of the particular tour selected by the tour member, to the best of their ability; except where such 
service and or facility reasonably cannot be supplied due to delays or other causes of whatsoever nature 
beyond the control of tour operator. In such circumstances, the tour operator shall endeavor to supply 
comparable services, facilities and itineraries, strictly subject to availability.  
 
While the tour operator makes every effort to engage quality suppliers among the airlines, hotels, tour 
operators and other service providers to provide the travel products offered and; to ensure that the various 
services making up your tour will be carried out efficiently and as specified, it does not have direct control 
over the provision of services by suppliers and shall not be liable for any loss, damage, injury, additional cost, 
accident, delay, irregularity that may be occasioned by any error or default, act or omission of any supplier in 
carrying out the arrangements of any tour, or otherwise in connection therewith.  
 
All baggage and personal belongings are at all times at the tour member's own risk. It is essential that tour 
members arrange their own baggage insurance. The carriers at airports, hotels, golf clubs, and other 
suppliers who provide services and facilities to tour members are independent contractors, and are not 
agents, employees of the tour operator and at no stage deemed to be agents or employees of the tour 
operator. The tour operator will not be held responsible for any negligent and / or criminal conduct by third 
parties.  
 
The tour operator will make every effort to advise clients of health, visa, passport and other critical 
information. The onus is upon the guest to ensure that passport and visas are valid for the countries to be 
visited. The company, their staff and their agents cannot be held liable for any visas, etc., not held by the 
guest, or the cost of such visas. Passports validity must extend for at least 6 months after the planned return 
date of the tour. It is a requirement for visitors to South Africa to have at least two (2) blank side-by-side 
pages in their passport, for use by South African authorities. Failure to meet this requirement will 
unfortunately, result in the client being refused entry to South Africa.  
 
Where the tour member occupies a motor vehicle, he or she shall be required to comply with the laws relating 
to the use of such vehicle and the tour operator shall not be liable for any injury, illness or death or for any 
damages, theft or claims whatsoever arising from or in connection with any accident or incident relating to 
the use of such vehicle.  
 
Tour members participating in sporting activities and who use sports facilities, do so at their own risk. The 
tour operator shall not be held liable or be responsible for any death, injury or illness, resulting from a tour 
member participating in or on any tour and the tour member indemnifies and holds harmless the tour 
operator for any damages arising from any such death, injury or illness.  
 



The tour operator also accepts no liability for changes, omissions or delays before or during the course of any 
tour occasioned by technical difficulties, weather conditions, strikes, war or unrest, communication 
breakdowns or events beyond the control of the tour operator. All expenses occasioned by such events, 
including but not limited to unscheduled extensions or curtailment of accommodation, changes to scheduled 
flights, additional air fares, telephone and meal costs, etc, shall be for the customer’s account.  
 
Malaria is a problem in some parts of Southern Africa and it remains the client’s responsibility to seek and 
follow qualified medical advice before travelling. It is a condition of travel with the tour operator, that all of 
our clients take out comprehensive travel insurance for cover against cancellation and curtailment, medical 
expenses, personal accident, emergency evacuation, and loss of money and baggage.  
 
Upon confirmation of a booking you will be subject to the tour operators booking terms and conditions. The 
tour operator cannot be held liable for any losses or damages incurred. Should the tour member require 
assistance with the above please contact us afrisuntravel@gmail.com for assistance. 
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It is a pre-requisite that this Indemnity Form be signed prior to the clients transfer or 
tour departure, a copy of which must be handed to the African Sun Exclusive Travel’s  

Guide, prior to departure – thank you. 
 


